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Abstract!
This research discusses the importance of a suitable active consultation method. Child 
friendly cities (CFC) is a framework developed by UNICEF. This framework includes 9-
steps which a city must meet if it is to become an authorised child friendly city. A child 
friendly city is a place which includes children in policy making and the design of the 
city itself. The city must consider basic rights of the child such as safety for children, a 
chance to learn and a great place to grow up. Christchurch, New Zealand suffered from 







seismic activity is not uncommon (Wilkinson, et al., 2013). On September 4th 2010 and 
February 22nd 2011 two significant earthquake events took place which were followed 
by thousands of aftershock sequences (Gawith, 2012). These events caused significant 
damage and loss of life in the city, bringing down buildings, causing liquefaction in many 
suburbs and triggering rockfalls on the port hills (Gawith, 2012). The long term impacts 
of the earthquakes are ongoing with people learning to live with damage to homes, 



ii. Best interest of children:A child friendly city should seek to ensure the priority is 
given to the best interest of children  

iii. Every child's life should be maximised: A child friendly city should seek to 
maximise the survival and development of all its children. 

iv. Listening to children:Promoting and ensuring that children have freedom to 
express their views and participate in all issues that affect them. !

If a city wants to become a child friendly city then they must formulate child friendly 
policies, develop infrastructure and re-design traffic and transport schemes according to 
UNICEF. They must also complete 9-steps to become an accredited child friendly city.  
A Child Friendly City is an initiative driven by a system of good local governance 
committed to the fullest implementation of the Convention on the Rights of the Child. 
Large and medium sized cities, small towns as well as smaller communities in rural 
settings are all tasked to ensure that their governance gives priority to children.Also 
ensuring that they are involved in decision-making processes.The CFC framework 
provides an extensive approach that will be tailored towards local needs, aspirations 
and practices(UNICEF,20014). Adapting the framework is a participatory process 
involving all concerned stakeholders such as local authorities, civil society, experts, 
communities and, especially, children themselves. 
CFC interpret national processes for implementing the Convention on the Rights of the 
Child into actions at the local level where children live and have the tangible 
opportunity to influence decisions that affect their lives. Child friendly cities are 
developing in all regions of the world. They reflect the incorporation and commitment 
of communities, children and their governments in making the Convention on the Rights 
of the Child an everyday practice. UNICEF is fundamental in the development of CFC 
also. !
Working with Children research 
Reinstating kids in the city: Creating child friendly cities discusses how to include 
children into a decision making process (Gleeson, Sipe, P.69, 2006). Gleeson and Sipe 
start by talking about how they believe that obesity is linked to the urban planning of a 
city.  How a city is planned and laid out can dictate how much people move around it. 
Sedentary lifestyles can be encouraged by poor urban planning. They also add that 
children are stuck in the middle of political debates but are never actually included in 
them. This needs to change if children are to be ‘reinstated into the city’. Children 
should be able to move around their cities freely and with ease. They should feel safe 
and enjoy the experience. Children should be at the forefront of decision making and it 
is critically important to insure cities are adapted to fit the needs of Children. 
Rae Bridgman is a University professor in Canada who agrees with the argument that 
Gleeson and Sipe present. Bridgman re-designed one of his urban planning courses to 
‘child friendly cities’. This course included the main principles that a child friendly city 
should hold, its importance and why they are beneficial for the child(Bridgman, 2004). 
The course went outside of the class room walls and students for to experience what a 
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CFC program was like. They had to test an engagement method on children and gain an 
understanding of what children wanted in their city. One successful engagement method 
was called the educational programming method. This include getting a planning expert 
into a class and teaching the students the process which is undertaking when designing a 
building. The children then got to (in groups) draw how they would imagine a 
recreational centre. This activity was the inspiration behind the one which we have 
conducted in this research project. This interactive activity allows children to think 
outside the box and draws their attention to CFC. At the end of the chapter Bridgman 
does not that by the end of the semester the students he taught “saw hands on the 



particular place.Therefore this was an idea that stood out to us as something we could 
test out with groups of young people.  
The chosen method for this project was to run a children’s activity with two different 
groups of children and young people. The first group were year seven and year eight’s 
and the second group are high school students ranging from year nine to year thirteen. 
The activity was run in New Brighton, through Youth Alive Trust, with willing participants 
from two of their after school programs. There was a total of 68 participants altogether 
and also for the completion of the survey. The participants came from different schools 
around the east side and although the activity was conducted in New Brighton, not all 
the children were from that area.  Before the activity begun both groups were be 



!
TABLE 1: Responses to activity question 1 (Draw or Write about a footpath you would 
like to walk on). 

!!
Question two asked the youth what they enjoy doing in their spare time. It was included 
to discover what young people like to do as this may be a reflection of things that are 
important to them and therefore could be included in the planning of a child friendly 
city. There was a big emphasis placed on sport and talking to friends. In this section 
both age groups answered with similar answers which is again represented by the mind-
map in appendix 2. For this question table 2 shows the responses categorised into 
physical and social activities. In many cases there may be some overlap as activities fit 
into both categories, such as sport which is both physical and social.  !
TABLE TWO: 



!
In the third question children were asked what was good about their local area (New 
Brighton). This was to find out what they valued about existing areas and places and 
what positive things they thought about their local environment. There was an emphasis 
on the Beach and the New Brighton Library as places where they felt they could relax, 
learn and possibly take part in some of their hobbies. Youth group was also identified by 
both groups as a place where they felt included, listened to and have fun in a safe 
environment. These ideas were displayed visually in appendix 2, as well as table 3 
differentiates the physical and social differences of the responses that were received. 
Again many of the results may apply in both social and physical contexts.  !!
TABLE THREE: Responses from question 3 (Draw or write about a place in New Brighton 
that you think is child/youth friendly. What makes this place child/youth friendly?). 

!
The fourth question asks, what made the participants feel safe, as incorporation of safe 
places for young people and their rights is important for CFC. These results are 
presented in table 4 which shows the data from both groups categorised into either 
social or physical responses. The younger group mentioned the presence of emergency 
services as something that made them feel safe, as well as listing places they felt safe 
in such as their own homes were considered a safe place by some (Table 4; Appendix 
2).The older group differentiated slightly as they mentioned more characteristics of 
places that they perceived as safe such as warmth, familiarity and brightness (Table 4). 

Go to New Brighton  
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The feedback from the activity was mostly positive. Despite the purpose of this activity 
being to trial an engagement method, the feedback and responses gained raised some 
valid points of concern for children and young people. If this data were to be used in a 
real-world planning scenario the opinions gathered from the young people could be 
influential. The results we got reflect some ideas of what environments young people 
enjoy or don’t enjoy and what makes them like they are being heard and feel safe. 
Many of the young people said they would do this again to give their input into the 
planning process. 

Survey  

The results from the quick survey helped to determine how much the young people 
understood about CFC and how they found the activity. The first question asked them 



!  

Figure 3: Graph showing the Year 7-8s responses to the second survey question 

The third question asked them how much they enjoyed the activity to get an idea if it 



!  

Figure 5: Graph showing results of both age groups to the third survey question.  

The fourth question asked how they would change the activity if they were to do it 
again (Figure 6 and 7). From both groups the majority said they would change nothing, 



!



!  

Figure 9: Graph showing Year 9-13s responses to final question. 

The feedback from the survey was extremely valuable in determining how the young 
people found the activity and how much they understand after about CFC. With many 
young people from both age groups saying that they enjoyed the activity a lot or a bit 
and found the activity clear or very clear it seems that this method of engagement is 
effective. 

!
Discussion 

The importance of gaining a child's opinion is often overlooked. Children offer a 
unique opinion on the world and situations which may seem overwhelming to some 
adults. Children have often not developed the skill of thinking one thing and saying 
another and they simply say what they feel.  This means the ideas are simply sometimes 
not tangible but other times they are pure genius. The results you have just read came 
straight from children who believed in every word or picture they put down on paper. 
Some of the answers were extremely powerful like the want to simply feel safe or have 
somewhere warm to be. This discussion will look at the importance of consulting with 
children and also summarise this research project and the results that were shown 
above.  !
Adults more often than not make the decisions for their children because it is perceived 
that children are not capable of making important decisions.Recent developments in 
child rights and child participation have seen it becoming more increasingly evident that 
children have a lot to say about their needs specifically within their environments. To 
determine a successful consultation method for gathering information from children,it is 
important to categorise  children. This could be into different age groups, considering 
their needs, perceptions, skills and opinions. However, not all children are the 
same.This is particularly the case with the most marginalised children, whose needs are 
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often forgotten. In fact, children usually know their own situation best, can often 
identify those aspects which they would like changed and may even have sensible 
suggestions as to how to go about it. Thus their contributions can be both relevant and 
useful.The results above from both the activity show that the engagement method of 
drawing and writing down answers to a question within a group setting was successful. 
The children gave interesting responses and answers that adults may normally refrain 



limit what we could have done with the children. This limitation is unavoidable when 
dealing with children but allowances for loss of time should always be expected when 
dealing with gaining ethical approval.  !
The test groups we used were of smaller numbers and therefore this limited the results 
we could have had. Our first test group had 46 people in it and the second 22. If we had 
biggest test groups we would have had a larger array of answers from the activity. In 
saying this another limitation relating to the groups could be the fact that they were 
groups. If this activity was no longer a group one but an individual one then the answers 
could have been very different. Sometimes when people are pulled away from a group 
setting, their answers can be more personal and therefor a truer reflection of who they 
are as a person and what they really want.  !
We trialled this activity in a specific area of Christchurch (New Brighton). This gives us 
one set of answers from one particular area but it does not give us answers from wider 
Christchurch. What children and youth answer in New Brighton may differ from what 
children and youth in Merrivale may say. This may be because of difference in socio-
economic environments or simply differences in suburbs post-quake. Some children may 
just want somewhere safe and warm to go, whereas others may want a new shopping 
mall. This difference is something which should be taken into consideration when 



This research is a helpful base on how to get children's ideas and thoughts on a topic (in 
this case CFC). To further this research more engagement methods would need to be 
tested and in a wider area with more participants.  This activity would be a great 
starting point in gathering informations on children's interest in the topic and how 
valuable it is to them. From here a bigger activity could take place, like Christchurch 
City Council's `share an idea` campaign. Then Barnados and other government 
organisations could work with youth councils to develop the framework from a Child 
Friendly Christchurch.  This would give a wider variety of ideas and perspectives but 
also help to structure the project and eventually implement it. !
“A city that is built for children is built for everyone” (LEEDS,2015). After completing 
this research task it is clear to see how true these words are. A city which is built with 
safety and enjoyment in mind is one which is going to benefit every member within 
society. A child friendly city is a happy one. This is what Christchurch after going 
through the earthquake sequence (2010-11) needs. The new city should be a green one 
and a vibrant one but it should also offer safety and support for those most vulnerable 
within society, children. The CFC initiative could have profoundly positive effects on the 
city but also on the children. Children`s rights are now becoming widely recognised 
areas of policy and incorporating this within a city would put Christchurch ahead of 
most countries in the world. 

!
Conclusion 

!
This research aimed to find a method of engagement which was suitable for children 
and youth. That would help to find out what they would like in a child friendly city or 
what they thought of the idea of CFC.  The activity that was completed was successful 



!



http://www.ccc.govt.nz/homeliving/civildefence/chchearthquake/shareanidea.aspx
http://www.parliament.nz/en-nz/pb/debates/debates/50HansD_20130917_00000008/vulnerable-children-bill-%25E2%2580%2594-first-reading
http://www.unicef-irc.org/publications/pdf/cfc-framework-eng.pdf
https://www.unicef.org.nz/ChildreninNZ
https://www.unicef.org.nz/Child-Friendly-Cities
http://resources.ccc.govt.nz/files/ChristchurchCityContextualHistoryOverviewTheme1-docs.pdf


!
!
!
!
!

Appendix 

!!!!!
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Appendix One (Instructions/outline of activity): 
 
Child Friendly Christchurch – Youth/Children’s Activity 
-          Relate to 40 hour famine – topic of the night at youth group 
-          Talk about UNICEF – Who they are? What they do? 
-          Explain to the group what a child friendly city is: 
- Kids who have a rough time at home have a city that’s safe and exciting. 
-  “A Child Friendly City is a city in which Children’s rights are promoted and children 
have the best possible chance to realise their potential” (UNICEF, 2015). 
- Through strategies “to recognise and promote children’s and young people’s interests 
at a local level” (UNICEF, 2015). 
-          Show video of Child Friendly Leeds feedback from children. https://
www.youtube.com/watch?v=BnvdrDob9Gk 
       Give them more of an idea about what Child Friendly cities is and how they can 
have a similar role in Christchurch. 
-          Explain to the group that participation is voluntary and that if they want to 
withdraw at any time they are able to. Also tell them what will be happening with the 
information they provide: it will be analysed and used to write our final report and by 
participating they agree for any information or drawings they provide to be used for our 
report and presentation. All information they provide will be kept confidential and they 
will not be able to be identified. 
-          Divide into groups of 5 or 6– each group is given a large piece of paper, pens and a 

https://www.youtube.com/watch?v=BnvdrDob9Gk
https://www.youtube.com/watch?v=BnvdrDob9Gk


Appendix Two - Mind-Mapped Results of Children’s/Youth Activity: !

!  !

!  !!!!!!
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!
Appendix 3 (Survey Questions):  

Child Friendly Christchurch survey: 

  
Having just completed the set activity please take some time to answer the following 
questions. This information will help us to understand if this activity is a good way of 
collecting information for future studies. 
   


