


Contents  
Ngā Kai o Roto

3 Welcome!
4 Before you start looking for a flat…
5 House hunting
7 When you’ve got the flat
8 Being a tenant
11 Setting up

12 Flatting agreement
14 Eco your flat – sustainable flatting
16 Food for flatters
18 Keeping your flat warm and dry
19 Budgeting and handling your 

money

22 Communication and 
relationships

23 Safety and emergencies
23 Having a party? 
24 Living in Christchurch
25 Living on campus
26 Help and advice



Flatting is part of the experience 
of being a student, introducing 
you to a wider world of 
independence, a lot of fun and 
real world learning. 

If you are planning on flatting for the first time, 
you may have been living in a hall of residence  
or at home and have decided it’s time to branch 
out with a group of friends or on your own.  
You may also be new to studying and living in 
New Zealand. 

Welcome!

There is a lot to think about the first time you 
rent a property and set up a flat. This guide 
covers a wide range of topics related to renting 
and flatting, along with links to other services 
and resources that might be helpful. 

The Accommodation Services team is here to 
help you, so if you need advice or information 
about issues related to renting, just get in touch. 

You can also speak to the UCSA Advocacy and 
Welfare team who can help you with advice 
on budgeting, and any issues you may be 
experiencing in your flat. They can help to point 
you in the right direction for the services that 
you need.

UC Accommodation Services
Matariki Building  
T: +64 3 369 3569
E: accommodation@canterbury.ac.nz 
www.canterbury.ac.nz/life/accommodation

‘My first year of uni I was 
staying in a hall and I wanted to 
try flatting this year so that  
I could experience a different 
kind of living dynamic. I wanted 
to be more independent, make 
my own meals, have my own 
space without ever feeling  
too crowded.’

Melissa Smith
Studying towards Bachelor of Arts, double 
Major: English and Education 
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http://tenancy.govt.nz/
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Once you’ve got a group together 
and you’ve decided what you’re 
looking for in a flat, it’s helpful to 
start your search early. 

Some of the common places that you can find 
flats and houses for rent in Christchurch are:
• www.trademe.co.nz/property
• www.realestate.co.nz
• 

https://www.canterburystudentpad.nz/Accommodation
https://www.canterburystudentpad.nz/Accommodation
https://www.canterburystudentpad.nz/Accommodation
https://www.canterburystudentpad.nz/Accommodation
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Things to check out 
about the house
When you go and look at a potential flat or 
house, this is your chance to check things out 
thoroughly. Ask lots of questions and take a good 
look at the property. Some useful questions to 
ask and things to look at can include:

Tenancy
• Is the tenancy fixed term or periodic? Most 

tenancies are fixed term i.e. for 1 year. 
• When is the property available?
• How much bond and rent in advance is 

required?
• How often will the landlord conduct property 

inspections?

Location
• Are there shops and transport nearby?
• How far away is the flat from the university?

Heating, kitchen and bathroom
• How well is the house or flat insulated?
• What is the source of heating? If there is a log 

burner, is the chimney cleaned regularly? If 
there is a heat pump, is it serviced regularly?

• How much sun does the flat get? Does it get 
morning or afternoon sun?

• Are there curtains in all the rooms?
• Can you see any mould or does the house 

smell damp? 
• What type of hot water heating does the flat 

have? How big is the hot water cylinder?
• What is the water pressure like?
• Is the toilet separate from the bathroom? This 

can be useful when negotiating the shower 
queue in the morning.

• What’s the kitchen like? Is there enough space 
for two people to cook at once if you are 
cooking individually?

• Do the oven and elements work?
• Is there any damage to lights or electrical 

fittings?

Healthy Home Standards  
Check out all there is to know about the 
standards that landlords need to adhere to 
in NZ which cover improvements to heating, 
insulation, and ventilation, and addressing issues 
with moisture ingress and drainage and draught 
stopping. www.hud.govt.nz/our-work/healthy-
homes-standards

Space and noise
• Are the rooms a similar size? Will the 

configuration of rooms work for you?
• Where are the bedrooms located in relation to 

the living area? 
• Is there enough common space for everyone?
• Is there storage space for outdoor gear/bikes?
• How close are the neighbours? Who are the 

neighbours?
• Is the flat close to any main roads?

Security
• Is the property secure? Do all the windows 

open and shut securely? Are there security 
latches on some windows if you want to 
ventilate your flat during the day? 

• Are there smoke alarms in the flat? Have they 
been checked recently? 

Lawns and gardens
• Who looks after these? Some landlords arrange 

lawn mowing, in other cases the tenants are 
responsible. 

You can find more helpful information on  
the Tenancy Services website for new renters: 
www.flatting101.co.nz. 

Checklist
Things to do when you go looking for 
a flat:

 Decide what you are looking for in a flat 
 Work out what your budget is for rent
 Organise a referee or reference 
 Do your research on houses that you 
look at 

 Ask the landlord/property manager lots 
of questions

https://www.hud.govt.nz/our-work/healthy-homes-standards
https://www.hud.govt.nz/our-work/healthy-homes-standards
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Congratulations! You’ve got the 
flat! What happens now?

Signing your tenancy 
agreement 
You will sign a tenancy agreement with the 

/study/getting-started/study-and-living-costs/insurance-for-international-students/studentsafe-insurance
/study/getting-started/study-and-living-costs/insurance-for-international-students/studentsafe-insurance
/study/getting-started/study-and-living-costs/insurance-for-international-students/studentsafe-insurance
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https://www.tenancy.govt.nz/assets/forms-templates/Flat-house-sharing-agreement.pdf
https://www.tenancy.govt.nz/assets/forms-templates/Flat-house-sharing-agreement.pdf
https://www.tenancy.govt.nz/assets/forms-templates/Flat-house-sharing-agreement.pdf
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Changes in tenants 
If someone in your flat decides that they want to 
leave during the year, you’ll need to replace them. 
Before you go looking for another flatmate, there 
are a few things to do to make the process easier. 

 First, ask your landlord whether you can 
replace the departing tenant – check what your 
tenancy agreement says about this. You’ll need 
to let your landlord know in writing. Any change 
in tenant must be agreed in writing by both the 
landlord and the tenants, including the departing 
or joining date. You can download a Change of 
Tenant form from www.tenancy.govt.nz.
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Leaving your flat
You may have only just moved into your flat, but 
it’s helpful to know what you’ll need to do when 
it comes time to move out, so you get your bond 
back and get a reference for renting in the future. 

 Clean your flat. Divide the cleaning up so 
it’s a more manageable job and do it in stages. 
Remember to include the garden and lawn as 
well. Tenancy law says that the property must be 
left “reasonably clean and tidy”. If you’re unsure, 
ask your landlord about expectations.

 Remove all your belongings and rubbish from 
the property. 
• Make sure you arrange for the recycling and 

rubbish bins to be emptied and cleaned before 
you leave. 

• Drop off any unwanted furniture, clothing, 
books or household items to an op shop;  
some will collect furniture and bulk items. 
Eco Drop will take donated items and excess 
recycling for free. The nearest Eco Drop is at  
25 Parkhouse Road, Wigram. You could also  
get rid of things on Freecycle:  
www.freecycle.org. 

 Fix anything that has been damaged on the 
property. If you find that you have a difference of 
opinion with your landlord regarding damage or 
the state of the flat, the photos that you took at 
the start of your tenancy can be helpful.

 Arrange a final inspection with the landlord. If 
you are concerned about cleaning or the state of 
the flat, you could ask for a pre-inspection a week 
or so before you move out, giving you time to fix 
anything that may come out of your bond. Then 
arrange a time for the final inspection to be done 
with your landlord. 

 Make sure the rent is paid up until the day 
you vacate the property. If this doesn’t fall into 
your regular rent schedule, you’ll need to make 
sure you have the funds to cover any extra rent. 
You are required to pay rent up until the end of 
the tenancy – you cannot use your bond in place 
of rent. 

 Arrange your final electricity reading. Make 
sure that there is enough money left in your flat 
account for this.

 Sign the Bond Refund Form. This needs to 
be signed by everyone who was on the original 
tenancy agreement, so make sure you update the 
Bond Lodgement Form and tenancy agreement if 
you have a change of tenants.

 Return the keys to the landlord or property 
manager. 

Getting your bond back 
When you move out of a property, you will receive 
your bond back when both you and your landlord 
or agent have inspected the property and are 
happy. You will both complete the Bond Refund 
Form and your bond will normally be refunded 
within 3 business days by Tenancy Services. 

The same people who sign the Bond Lodgement 
Form must also sign the Bond Refund Form when 
you move out of a property. To make things 
simpler, make sure that your tenancy agreement 
has been updated with the names of the new 
tenants on it, and that you complete an updated 
Bond Lodgement Form. Follow up with your 
landlord to check that this has been done, or 
the refund of your bond could be delayed. See 
Changes in tenants, page 9.

If you have any issues with your bond refund, 
first talk to your landlord or property manager, 
and then Tenancy Services, Bonds (0800 737 666) 
– have your bond number handy.
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We’ve compiled these tips and 
suggestions to help make your 
flatting experience a great one! 

The essentials
One of the first things that you need to do before 
you move in is to arrange for power, phone and 
internet to be connected. 

Note: you don’t need to pay for water in 
Christchurch. 

Power
Having the power connected is a fairly simple 
process: just contact the power company of your 

choice and ask them to set up power at your 
place. You’ll need to decide with your flatmates 
whose name will be on the account, and whether 
any other flatmates will be named as authorities 
on the account. 

Compare different electricity providers at  
www.powerswitch.org.nz or www.glimp.co.nz/
power. Check whether there are any sign up 
or disconnection costs if you decide to switch 
providers. Some companies let you pay in 
advance so there are no surprises when winter 
power bills hit!

Phone and internet
There are a number of companies offering good 
internet and phone deals.

You may decide that your flat doesn’t need a 
landline as everyone uses their cell phones. 
If you do decide to get a landline, choose a 
company that gives you free national calling to 
help manage toll calls. Otherwise, you’ll need 
to have a toll bar or individual pin access put on 
the phone, or keep a notebook by the phone to 
record toll calls.

You will need to supply your own phone – a 
cordless phone can be helpful for privacy. 
Consider having a plug-in phone as a backup, as 
it will still function even if there is no power or in 
an emergency.

Discuss internet usage with your flatmates 
before you sign up for a plan. Are there options 
with the company you choose to change your 
plan if you need to? What happens if you go over 
your data allowance?

Compare prices at  
www.mycompare.co.nz or www.glimp.co.nz. 

Pay TV/Sky
If this is something you and your flat decide that 
you need, come to an agreement about how the 
payment will be divided if this is not something 
that everyone will be using. 

Furniture and household items
It doesn’t have to cost the earth to set up 
furniture and appliances in your flat. There are 
plenty of places you can get low cost furniture 
and other items. 

Ask around family and friends, as someone may 
have furniture they no longer need sitting in  
their garage. 

For second hand furniture and household goods:
• Ecoshop, 191 Blenheim Rd, Riccarton – a range 

of furniture and household items.
• Trademe – take advantage of $1 reserve deals!
• Op Shops – Christchurch has a good number 

of opportunity shops that can help you kit out 
your flat. 

• Habitat for Humanity Restore, 189 Waltham 
Road, Sydenham or 567 Wairakei Road, 
Burnside. Small appliances, furniture, linen, 
household items, clothing.

• Freecycle: www.freecycle.org – an online group 
that allows people with unwanted items to 
find people to give them to; join the group for 
Christchurch.

• UCSA Noticeboard on Facebook. 
• Marketplace on Facebook.

Setting up
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You may want to have an 
agreement with your flatmates 
around a number of basic 
things connected with running 
your flat. It can make life easier 
if everyone shares the same 
expectations right from the start. 
It’s also helpful to have a written 
agreement to refer back to if there 
are any disputes. Your agreement 
could include:
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UC’s Sustainability Office has 
some helpful information on 
how to make your flat more 
sustainable. Many of the tips  



/life/sustainability
/life/sustainability
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https://www.citymission.org.nz/contact
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Elisabeths Signature Dish
Serves 4, 40 mins prep time

Chicken – 400g
Brown Rice 1 1/3 cups
Corn – 1 cup
Carrots – 4
Broccoli – 2
Spices

Rice
1.  Using a Sistema Microwave Rice 

Cooker, measure out 1 1/3 cups 
brown rice.

2.  Add 2 2/3 cups water.
3.  Microwave for 20 min.
4.  Drain remaining water and rinse 

rice with 1 cup of hot water and 
pour water out.

5.  Add 1 1/3 cup hot water.
6.  Microwave for 10 min.

Corn
1.  Microwave 1 cup of frozen corn 

kernels for 3 min
2. Mix corn in with rice.  Add any 

spices that you would like or 
fresh chilli to make it spicy.

Chicken
Use any type of chicken that you 
prefer. If on sale, shredded chicken 
from the deli is an easy option or 
frozen chicken tenders.

Carrots and Broccoli 
1.  Using the Sistema Vegetable 

Steamer, cut carrots and 
microwave for 5 min 30 sec or 
until liking.

2.  Cut broccoli and microwave in 
the steamer for 4 min 30 or until 
liking.

Joes Famous Vege Nachos
Serves 4 people

1 Onion and optional Garlic
400 grams of mushrooms
2 grated carrots
2 grated zucchinis
Mixed herbs to your liking – Dry or 
Fresh
1 can of chili beans
1 can of tomatoes
1 bag of Corn Chips
Sour cream or greek yoghurt
Optional avocado and red onion

Chop up the onion and garlic 
and fry this with a dash of oil. 
Chop the mushrooms and add 
these, the grated carrots and the 
grated zucchinis and cook for as 
long as you wish. This can almost 
caramalise! Add the can of chili 
beans and tomatoes to the mixture 
along with the mixed herbs of your 
choice. Simmer and serve hot onto 
your corn chips.

If you have an avocado – mash this 
with a red onion and put on top 
with a heaped spoon of sour cream!

Voila!  Enjoy!

Baked Chocolate Cheesecake
Serves 10, 2 ½ hours prep and baking 
time

Base
1 cup chocolate biscuit crumbs
50g butter, melted

Filling
500g cream cheese, softened
250g sour cream
1 cup caster sugar
2 tbsp standard flour (if gluten free, 
gluten free flour can be substituted)
3 eggs, lightly beaten
Block of dark chocolate, melted

1.  Preheat oven to 150 degrees C
2.  Crush the biscuits finely in a 

food processor or by hand. Mix 
together the biscuit crumbs and 
butter and press evenly over 
the base of a greased 20 cm 
springform cake tin. Chill while 
you prepare the filling.

3.  Place the cream cheese, sour 
cream, sugar and flour into a 
food processor and blend until 
smooth.

4.  Add the melted chocolate while 
blending.

5.  While continuing to blend, 
slowly add the beaten eggs, 
processing until well blended.  
Pour the filling onto the biscuit 
base.  If there is extra filling, this 
can be poured into muffin tins.

6.  Bake for 1 hr 50 min or until firm.  
Cool in the tin then cover and 
refrigerate for at least 6 hours or 
overnight before serving.

Andreas Easy Banoffee Pie

Base
1 packet of plain biscuits (crushed)
150 gm melted butter
1 Tablespoon of baking cocoa 
(optional)

Filling
2 tins of Highlander Ready to Use 
Caramel
2 small bananas
Whipped cream and chocolate hail 
to decorate

Method
Line a 10 inch round flan or quiche 
dish with foil ensuring there is 
sufficient overlap to lift out your 
banoffee pie when set. Mix the 
melted butter with crushed biscuits. 
Add cocoa if you prefer a chocolate 
base. Press the biscuit mixture to 
the base and sides of your flan dish.  
Leave in fridge to set (overnight is 
recommended).

Slice bananas and line base of flan 
dish. Cover bananas with caramel 
and fill to rim, then place back in 
fridge to chill.  When ready, use the 
foil to gently lift your banoffee pie 
out of the flan dish and onto a plate 
for serving. A knife or spatula will 
help to separate the base from the 
foil and ease out.  

Cover with whipped cream and 
decorate with chocolate hail. Enjoy!

Recipes 
It’s a great idea to have a few good recipes stashed away that you can whip up to impress or simply feed 
the hordes! Remember you can substitute ingredients for whatever you have in the cupboard. Freeze any 
leftovers for an easy meal for later. Here are a few recipes from the Accommodation Team! Enjoy!
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Making sure that your flat 
is warm, dry and healthy is 
important, especially over the 
winter months. 

Heating
Heating will be one of your biggest expenses, so 
it’s a good idea to learn how you can use it wisely 
to avoid surprise power bills. If your house comes 
with a heat pump, log burner or pellet fire, do 
your homework so that you can get the most out 
of them. 

Electric heaters
Electric heaters – oil column, fan or panel heaters 
– can be one of the most expensive ways to heat 
your flat. Shop around for an efficient heater, 
and choose the best type of heater for the type 
of house you are in. Fan heaters can be cheap 
but tend not to be very efficient; radiant heaters 
or oil column heaters produce more lasting 
warmth. Never dry washing on heaters and keep 
furnishings and curtains well away. 

Heat pumps
Heat pumps can be an efficient form of heating if 
you use them properly.

• If you have a heat pump in your flat, it needs 
to be serviced regularly to make sure it runs 
efficiently. Ask your landlord when the last 
service was and whether they can arrange to 
have it serviced. 

• Have your heat pump set to a reasonable 
temperature i.e. 18-22 degrees. 

• Keep doors and windows closed to keep the 
heat in, and make sure you turn off the heat 
pump when you go out, or use the timer. 

Gas heaters
Unflued portable gas heaters (LPG heaters) are 
one of the least efficient and most expensive 
ways of heating, releasing up to 1 litre of moisture 
per hour. They release toxic gases that can build 
up if not well ventilated – make sure there is 
always a window open and never use these 
heaters in bedrooms as they can present a real 
fire risk. Electric heaters e.g. oil column heaters or 
panel heaters – are a safer option.

Curtains
It can be worth asking if your landlord would 
consider putting in thermal-backed or blackout-
lined curtains – this will help keep your flat 
warm. Check out op shops and places like Save 
Mart – they may have curtains to suit your needs.

Get in touch with the Curtain Bank at 
Community Energy Action (CEA); they can supply 
low cost curtains that will help to keep you 
warm. Fill in the form online: www.cea.co.nz or 
give them a call on 0800 GET WARM  
(0800 438 9276). 

Insulation
All new tenancy agreements must include an 
insulation statement that covers what insulation 
the property has, where it is, and what type.  
Ceiling and underfloor insulation must be 
installed, wherever possible. Wall insulation is 
not compulsory.

Landlords who have not installed the required 
insulation by 1 July 2019 will be in breach of the 
Residential Tenancies Act and may face a penalty 
of up to $4,000, paid to the tenant.  For more 
information see the EECA Energywise website: 
www.energywise.govt.nz/at-home/insulation or 
Tenancy Services (www.tenancy.govt.nz).

Community Energy Action (CEA) do free 
insulation scopes and quotes and home energy 
checks, and can give advice about insulation, 
heating and other ways to keep your flat warm 
and dry. You will receive a comprehensive report 
with practical recommendations. If you have a 
Community Services Card you may be eligible for 
funding for insulation. Check with CEA and your 
landlord: www.cea.co.nz 

Tips for staying warm 
and dry in your flat
To stay well and make sure your flat is a healthy 
one to live in, there are a number of things you 
can do. It’s easier and cheaper to heat a dry home 
than a damp one.

• Let in fresh air!  Open curtains and leave some 
windows open during the day for ventilation.  
Talk to your landlord about installing security 
latches.

• Clean condensation off windows. 
• Keep a lid on pots to avoid excess moisture in 

the air when you’re cooking, open a window or 
use an extractor fan or range hood.

• Keep the bathroom door closed when you have 
a shower and open the window when you’re 
done to allow moisture to escape.

• Dry your washing outside when you can. If 
you do dry washing inside, open doors and 
windows to help release moisture. If your flat 
has a dryer, make sure that it’s vented to the 
outside.

• Keep furniture slightly away from external 
walls – this helps air to circulate and stops 
mould from forming.

• Air your mattress and turn it over from time to 
time to prevent mould and dust building up.

• Open your wardrobe a few times a week to 
help air circulate; if dampness in cupboards  
is a problem, buy a damp absorber like  
Damp Rid.

• Check for draughts around doors and windows 
and get some gap filling tape; if the gaps are 
large, ask your landlord if they can fix them. 
Use door sausages to stop draughts at the 
bottom of doors, or roll up an old towel.

• Take a leaf out of your nana’s book and invest 
in a good pair of slippers or ugg boots to keep 
your feet warm.

• Check out Healthy Home Hacks for more tips 
to keep you and your home healthy:  
www.healthyhomehacks.wordpress.com/

Keeping your flat warm and dry
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The sample budget above is based on an average 
4 bedroom house in Ilam shared by 4 people as a 
guide; the median rent in Ilam was $700 for a  
4 bedroom house in 2024: www.tenancy.govt.nz.

Other things to consider in your budget are:
• Clothing
• Emergencies
• Entertainment
• Haircuts
• Sport and hobbies
• Text books and course related costs
• Trips home/away.

Having a budget will make life 
easier and help you manage  
your funds. 

Incoming
Where will your income be coming from for the 
year? Are you eligible for a Student Allowance 
with the Accommodation Benefit, or will you 
need to draw down a Student Loan for living 
costs? 

Contact StudyLink to check that you are getting 
all the income that you are entitled to while 
you’re studying (0800 88 99 00).

Work out the shortfall between your income and 
your outgoing expenses for the year. In some 
cases this can be up to $10,000 not including 
tuition, so plan ahead. 

The reality for the majority of students is even 
with a Student Allowance and Student Loan for 
living expenses, this will not cover all of your 
weekly expenses. To make up the shortfall, you 
may need to:

• Work over summer to save money
• Find part time work during the year
• Ask your family for help
• Apply for scholarships. UC Scholarships:  

www.canterbury.ac.nz/study/getting-started/
scholarships.  

You may also be eligible for the Accommodation 
Benefit under your Student Allowance – Study 
Link will work this out when you apply for your 
allowance. 

Outgoing
When you’re setting up a flat for the first time, sit 
down and work out what your expenses are likely 
to be. You’ll have the bigger upfront costs at the 
start of the year and then ongoing weekly costs 
to think about.

Furniture, whiteware and other set up costs 
will vary depending on whether the house has 
whiteware, and if you buy second hand furniture. 
Buying second hand items you could budget 
between $1000 – $1200 if you are setting up from 
scratch.

Budgeting and handling your money

Sample Weekly Expenses for 1 person – based on a 4 bedroom shared house

Rent
Costs vary depending on the area that you are living in and the number of people  
in the flat.

$180

Power
Depends on the number of people in your flat, your electricity consumption and the 

https://www.tenancy.govt.nz
/study/getting-started/scholarships
/study/getting-started/scholarships
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Two helpful online tools to help you manage  
your budget:

https://sorted.org.nz/guides/life-events/going-flatting/

www.studylink.govt.nz/starting-study/thinking-about-
study/cost-of-living.html

Tops tips for managing your funds
 Make sure you have your priorities sorted i.e. pay 

your rent before going out for that nigh-c]tf s

 

https://sorted.org.nz/guides/life-events/going-flatting/ 
https://www.studylink.govt.nz/starting-study/thinking-about-study/cost-of-living.html
https://www.studylink.govt.nz/starting-study/thinking-about-study/cost-of-living.html
https://ucsa.org.nz/support/dental/
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Organising flat finances
There are two main ways most students handle 
flat finances.

• A different person in the flat is responsible for 
paying each of the major bills in the flat and 
collecting money from each flatmate for the 
month. However as bills can vary from month 
to month – particularly power – it can be hard 
to budget and making sure everyone pays can 
be an added stress.

• Set up a communal flat account; everyone 
pays their rent and a fixed amount for 
expenses into this account and account 
administrators pay bills and rent from this 
account. The account can be under more than 
one person’s name, the administrators are 
responsible for paying bills and checking that 
everyone is up to date with their payments. 
Setting up an account in this way makes it 
easier to keep track of flat funds; keeping 
a regular eye on things means that any 
payments that are missed can be caught up 
with quickly. 

Sit down together and work out what a 
reasonable amount for expenses would be – 
enough to cover bills with a bit extra to help 
cover winter power bills, any food or household 
items you are sharing e.g. $30 – $40/week. 

If one person is responsible for paying the rent/
bills, ask them to print out or email around 
copies of the bank statement or bills so you 
know bills are being paid.

Where to find help 
with your finances 
If you think you are likely to have problems 
paying your rent, get help early. Discuss this with 
your flatmates, parents or one of the services 
below. 

UCSA Advocacy and Welfare for referrals to local 
budget services.

• The Doctor AFJ Mickle Student Loan Fund, 
loan of up to $5000 for students of good 
character facing financial hardship; the loan is 
interest free while you are enrolled at UC:  
www.ucsa.org.nz/student-support/advocacy-
welfare/

• Hardship grants are available for students 
experiencing unexpected financial costs.

• Foodbank: food vouchers for times of need; 
students are eligible to apply per term.

Email: help@ucsa.org.nz,  phone 364 3913 or 
call in to UCSA in Haere-Roa.

StudyLink for information on Student 
Allowances; they also have one-off Special  
Needs Grants for emergency situations:  
www.studylink.govt.nz or call 0800 88 99 00.

Christchurch Budget Service offer free online  
and face to face services:  
www.christchurchbudget.org.nz. 

Citizens Advice Bureau for help and advice on a 
range of matters including legal and financial. 
The nearest branch is based at the Fendalton 
Library, on the corner of Clyde and Jeffreys Roads, 
Fendalton: CAB Christchurch North, 359 8090, 
christchurchnorth@cab.org.nz. 

International Student Welfare Fund for UC 
international students. Contact Student Care: 
369 3388 or email studentcare@canterbury.ac.nz.

Check out the following link for further 
information www.canterbury.ac.nz/life/financial-
support/international-student-welfare-fund.

Other students services available that may help 
with your budget are:
• Eye Exam UCSA has partnered with Specsavers 

(Riccarton) to provide enrolled UC students 
with $10 eye exams!

• Flu Vaccination Subsidy If you’re a UC 
international student, or a UC domestic 
student NOT enrolled at the UC Health Centre, 
you can now apply for a subsidy on your flu 
shot.

• Food Support Service Enrolled UC students 
are eligible to apply for the Food Support 

http://www.ucsa.org.nz/student-support/advocacy-welfare/
http://www.ucsa.org.nz/student-support/advocacy-welfare/
https://www.christchurchbudget.org.nz
/life/financial-support/international-student-welfare-fund.
/life/financial-support/international-student-welfare-fund.
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Communication and relationships

Communication breakdowns can 
make or break a flat, so it helps to 
be prepared, establish boundaries 
and agreements early. Living with 
people who aren’t your family is 
a great way to learn more about 
yourself and others. 

• Choose your flatmates carefully – many 
people choose their flat based on price and 
location, but forget to check that lifestyle and 
ways of managing the flat/budget match up.

• Friends often assume that they will make 
good flatmates (this can often be the case) but 
similar attitudes and expectations make for 
the most stable flats. Sit down and discuss 
this before you move in together. Have a 
written agreement – guidelines that will make 
sure your flat runs well – it sounds formal but 
it can help to have expectations in writing if 
things get tricky. Refer to pages 12–13 Flatting 
agreement. 

• Most arguments in flats are about owing 
money, behaviour of guests, clashes about 
noise in the flat and lack of communication 
about important flat issues. So it can be 
helpful to discuss expectations and how you 
all want to run your flat while you can talk 
about things without emotion.

• Appreciate difference – we all come from 
different backgrounds and have different ways 
of doing things; it helps if you can stand back 
and see others’ habits as different rather than 
annoying.

• Learn healthy and assertive ways of dealing 
with communication issues. The passive-
aggressive approach of leaving notes or 
refusing to talk to the person is never helpful. 
Look out for notes left by other flatmates if 
you are viewing an established flat. 

• Deal with problems early on, don’t bury 
your head in the sand. Talk directly to the 
person involved – if you need to calm down 
first, talk to a parent or trusted friend before 
approaching the person; have a practice 
conversation if you need to. 

• Don’t stew or bottle things up. Talk directly to 
the person you are having issues with. Decide 
if you really need to be right about which way 
the toilet paper faces, or how to clean the 
bathroom. 

• Look for the underlying cause and be honest 
with yourself. If you are having issues with 
a flatmate, try to see things from their 

http://www.alcoholdrughelp.org.nz
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Safety and emergencies
Smoke alarms
Make sure your flat has them! Landlords are required to provide alarms, and 
tenants may need to provide batteries. They need to be checked annually 
– usually around the beginning and end of daylight savings. If the alarm 
beeps, the battery needs to be replaced – remember to replace it if you 
remove it; this could save your life. 

Fire safety
• Pool some money and buy a fire blanket and extinguisher and keep them 

handy in your kitchen. You can pick these up from hardware stores.

• Keep it a metre from the heater: Make sure furniture, curtains and 
clothing are at least a metre away from any heating source.

• Never dry clothing on heaters, and make sure you turn off all heating 
when you leave the house.

• Multi-boxes are handy if your room only has one power point, but 
overloading them is a fire hazard. Go for multi-boxes that have circuit 
breakers – or ask your landlord to install more power points. 
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Things to do around town
Christchurch is a city in transition and there are 
lots of exciting innovative projects that are cheap 
or free to get involved with. Here are a few to get 
you started…

 Join one of the clubs on campus: go 

http://www.gapfiller.org.nz
http://www.ministryofawesome.com
https://www.ccc.govt.nz/news-and-events/whats-on
https://www.ccc.govt.nz/parks-and-gardens/parks/port-hills/
https://www.metroinfo.co.nz
https://www.radbikes.co.nz
http://www.ccc.govt.nz/transport/getting-around/cycling/cycle-routes
http://www.ccc.govt.nz/transport/getting-around/cycling/cycle-routes
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Be a Residential 
Assistant or Tutor
If you are interested in giving back to the UC 
student community and gaining leadership 
experience and skills, consider applying to be 
an RA or residential tutor in one of the first-year 
halls. Applications for most halls open in June/
July – contact individual halls for application 
details. Contact details for halls are on the 
Accommodation Services website  
www.canterbury.ac.nz/life/accommodation.

 

Ilam Apartments
Located just a short 5 minute walk from 
campus, Ilam Apartments offers a large, diverse 
community with students of all ages, at all levels 
of study and from all over the world.

Apartments range from 2-6 individual bedrooms 
with shared kitchen, bathroom, living and 
laundry facilities. There are three different 
apartment types to choose from – Manuka, 
Kowhai or Hinau.

If you like the convenience of 
independent living on campus, 
consider applying for a self-catered 
apartment or house. Contracts run 
48 or 52 weeks from mid-January to 
the end of December.

Fees include power, access to wireless internet, 
and a fully-furnished room. Bring your own linen 
or purchase a linen pack on arrival. Applications 
open on 1 August each year for a Semester 1 start 
(February).  

For more information, 360 room views, 
and how to apply, see the Accommodation 
Services website www.canterbury.ac.nz/life/
accommodation.

Sonoda
Offers a smaller close-knit community with just 
108 rooms, Sonoda is located on the Dovedale 
campus.  

Sonoda Christchurch Campus is a modern 
accommodation facility with Japanese-inspired 
landscaped grounds. Depending on demand, 
alcohol-free and/or single-gender apartments 
are available. Each apartment has five bedrooms 
with a shared kitchen and one bathroom.  
Facilities include a common room, seminar room 
and laundry facilities within each building.

Meal plans can be purchased at nearby University 
Hall, if required. 

Hayashi
Located adjacent to Sonoda, Hayashi is a modern, 
brand new build of 16 two-storey townhouses 
including six wheelchair accessible rooms and 10 
self-contained units for couples. Each townhouse 
has five individual rooms with shared facilities 
including energy efficient appliances and 
thermal insulation.  

Living on campus

http://www.canterbury.ac.nz/life/accommodation


mailto:accommodation@canterbury.ac.nz
http://www.canterbury.ac.nz/accom
mailto:help@ucsa.org.nz
mailto:studentcare@canterbury.ac.nz
/life/support-and-wellbeing/uc-support-services/student-care
/life/support-and-wellbeing/uc-support-services/student-care
http://www.canterbury.ac.nz/healthcentre/
http://www.canterbury.ac.nz/healthcentre/counselling
mailto:disabilities@canterbury.ac.nz
/life/accessibility
https://www.christchurchbudget.org.nz
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UC Accommodation Services 
Te Ratonga Nohonga 

T: +64 3 369 3569 
E: accommodation@canterbury.ac.nz 

University of Canterbury 
Te Whare Wānanga o Waitaha 


