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Prevention of Harassment and Bullying Policy 

Last Modified  April 2019 
Review Date  September 2019 
Approv al Authority  Executive Director, Human Resources 
Contact Officer  HR Manager, Operations & Legal - Human Resources 

Introduction  

This policy, and the associated procedures and processes which support its application, 
aims



https://www.canterbury.ac.nz/about/governance/ucpolicy/staff/metapolicy/


https://www.canterbury.ac.nz/about/governance/ucpolicy/staff/metapolicy/
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Students and staff will be protected from intimidation, victimisation and discrimination 
when making a complaint or assisting with an investigation under this policy. Where the 
University considers it appropriate and practicable, it may make arrangements to separate 
the complainant and the person accused of harassment or bullying whilst an investigation 
or resolution process is underway. 
 
On receipt of a formal complaint, the complainant will be informed of how the investigation 
will proceed. The complainant will be kept informed of the general process during the 
course of the investigation.  
 
All information relating to complaints will be treated in accordance with the Privacy Act 
1993 (New Zealand Legislation website). 
 
Where an independent investigator prepares a report, both the complainant and the 
respondent will be provided with a copy and given an opportunity to provide a written 
response before a decision is made. 
 
 
Students  
 
The Student Care webpage (University Support Services website) provides details of the 
support available for students. 
 
If a student wishes to discuss a matter informally (without formalising the complaint), the 
University�¶�V Grievance and Academic Process Coordinator can offer advice on options 
available for an informal resolution.  
 
Students wishing to make a formal allegation of harassment or bullying should visit the  
Raise a Concern webpage (University Support Services website) and contact the 
�8�Q�L�Y�H�U�V�L�W�\�¶�V��Grievance and Academic Process Coordinator.  
 
 
Staff  
 
If comfortable in doing so, a staff member who is concerned about another staff member�¶�V��

https://www.canterbury.ac.nz/about/governance/ucpolicy/staff/metapolicy/
https://intranet.canterbury.ac.nz/hr/toolkit/03_personal_conduct/raise_complaint/index.shtml
https://intranet.canterbury.ac.nz/hr/toolkit/03_personal_conduct/raise_complaint/index.shtml
https://intranet.canterbury.ac.nz/hr/toolkit/03_personal_conduct/raise_complaint/index.shtml
https://intranet.canterbury.ac.nz/hr/toolkit/03_personal_conduct/raise_complaint/index.shtml
https://www.eapservices.co.nz/
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Staff may also wish to contact their Union (University HR Toolkit) (Staff Only) for 
independent advice. 
 
 
Related Documents and Information  
 
New Zealand Legislation  
 
 Employment Relations Act 2000 (New Zealand Legislation website) 

 Harassment Act 1997 (New Zealand Legislation website) 

 Harmful Digital Communication Act 2015 (New Zealand Legislation website)  

 Human Rights Act 1993 (New Zealand Legislation website) 

 Privacy Act 1993 (New Zealand Legislation website) 

 
UC Policy Library  

 Conflict of Interest Policy Principles and Guidelines (PDF, 425KB)  

 Employee Disciplinary Policy (PDF, 211KB) 

 Equity and Diversity Policy (PDF, 224KB)   

 Staff Code of Conduct (PDF, 289KB)  

 Student Code of Conduct (PDF, 220KB) 

 
UC Website and Intranet  

 Who can help me with my Concern? (University Support Services website) 

 Raise a Concern  (University Support Services website)  

 Raise a Complaint about a Staff Member (by another Staff Member) (HR Toolkit) (Staff 
Only) 

 Know the Code �± Student Code of Conduct (University Support Services website)   

 Student Emergency Response (SERP) Plan (August 2017) (University Support 
Services website) 

 Sexual Harassment and Sexual Assault (University Support Services website) 

 

https://www.canterbury.ac.nz/about/governance/ucpolicy/staff/metapolicy/
https://ucshare.canterbury.ac.nz/HUM/STM/STM002/PublishedHRToolkitDocuments/pa_msc10.pdf
http://legislation.govt.nz/act/public/2000/0024/latest/DLM58317.html?src=qs
http://legislation.govt.nz/act/public/1997/0092/latest/DLM417078.html?src=qs
http://legislation.govt.nz/act/public/2015/0063/latest/DLM5711810.html?src=qs
http://legislation.govt.nz/act/public/1993/0082/latest/DLM304212.html?src=qs
http://legislation.govt.nz/act/public/1993/0028/latest/DLM296639.html?search=ts_act%40bill%40regulation%40deemedreg_Privacy+Act+1993_resel_25_a&p=1
https://www.canterbury.ac.nz/about/governance/ucpolicy/staff/conflict-of-interest-policy-principles-and-guidelines/
https://www.canterbury.ac.nz/about/governance/ucpolicy/staff/conflict-of-interest-policy-principles-and-guidelines/
https://www.canterbury.ac.nz/about/governance/ucpolicy/general/employee-disciplinary-policy/
https://www.canterbury.ac.nz/about/governance/ucpolicy/general/equity-and-diversity-policy-/
https://www.canterbury.ac.nz/about/governance/ucpolicy/staff/staff-code-of-conduct/
https://www.canterbury.ac.nz/about/governance/ucpolicy/staff/staff-code-of-conduct/
https://www.canterbury.ac.nz/about/governance/ucpolicy/student/student-code-of-conduct/
https://www.canterbury.ac.nz/support/concerns/help/
http://www.canterbury.ac.nz/concerns/
https://intranet.canterbury.ac.nz/hr/toolkit/03_personal_conduct/raise_complaint/index.shtml
https://intranet.canterbury.ac.nz/hr/toolkit/03_personal_conduct/raise_complaint/index.shtml
https://www.canterbury.ac.nz/support/concerns/students/student-code-of-conduct/
https://www.canterbury.ac.nz/support/emergency/plans-and-policies/
https://www.canterbury.ac.nz/support/emergency/plans-and-policies/
https://www.canterbury.ac.nz/support/health/sexual-harassment-and-sexual-assault/
https://www.netsafe.org.nz/
https://www.netsafe.org.nz/
https://worksafe.govt.nz/
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